
 

US OFFICE: Citagus Software (USA) Inc. | 3235 Satellite Boulevard | Building 400, Suite 300 | Duluth, GA 30096, USA. | www.citagus.com 
DEVELOPMENT CENTER: Citagus Software Pvt. Ltd. | No.623, Balaji Arcade | 80 Feet Road, 4th Block, Koramangala | Bangalore – 560 034, India 
©2006 Citagus Software (USA) Inc. All rights reserved. Printed in USA .All other trademarks and logos appearing in this document are the property of their 
respective owners. 

   
 

1 

PeopleSoft Financials Upgrade Case Study 
 

Client 
 

 Local government in Texas, USA 

Business Need 
 

 As the client was on FSCM 8.8 SP1 and since Oracle had stopped all support for 

older versions of PeopleSoft FSCM they wanted to upgrade their existing system to stay 

on a Supported Release path.  

Challenges 
 

 Final upgrade of the production system had to be done in five months. 

 System upgrade without any impact to users required. 

 There was no proper documentation of the customizations that were done in 

the system. 

 Clean up all the unwanted customizations. 

 Clean up of residue left over from the prior upgrade. 

Upgrade Methodology 

 



 

US OFFICE: Citagus Software (USA) Inc. | 3235 Satellite Boulevard | Building 400, Suite 300 | Duluth, GA 30096, USA. | www.citagus.com 
DEVELOPMENT CENTER: Citagus Software Pvt. Ltd. | No.623, Balaji Arcade | 80 Feet Road, 4th Block, Koramangala | Bangalore – 560 034, India 
©2006 Citagus Software (USA) Inc. All rights reserved. Printed in USA .All other trademarks and logos appearing in this document are the property of their 
respective owners. 

   
 

2 

PeopleSoft Financials Upgrade Case Study 
 

Benefits 
 

 Fusion ready application 

 Clean up of all the unwanted code there by helping the client to maintain the 

system with lot more ease 

 Enhanced business processes 

 Required regulatory / statutory compliances 

 Improved functionalities of newer version 

 Improved end user services 

Highlights 
 

 Timely completion of the upgrade.  

 Smooth transition done to the new upgraded system with very minimal down 

time and impact to business. 

 ZERO post upgrade issue reported 


